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Recognizing that the safety of our customers and staff comes first, JR-West Hotels has compiled and complies with our own
“Clean & Safety” hygiene standards. We will continue to strive to maintain uncompromising cleanliness and
provide a hygienic environment, ensuring our customers a safe and comfortable stay.

The main initiatives of our “Clean & Safety” standards are as follows:
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Deployment of Hand Sanitizers Thorough Cleaning and Sanitization
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Ventilation

Food Safety
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